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ACCREDITATION

Entity Name ACCREDITATION
Definition A subtype of AUTHORIZATION.
A type of Authorization that supports Lab Accreditation.

ADDRESS

Entity Name ADDRESS

Definition The physical location of a place of interest to DOH. This is usually the
physical (Geographic) location where a PARTY is located, but it could
be a Post Office Box to which mail can be delivered.

ADDRESS TYPE

Entity Name ADDRESS TYPE
Definition A classification of types of addresses.
Examples are: Post Office Box, Delivery, Shipping and Home.

AGENCY
Entity Name AGENCY
Definition This is a subtype of PARTY.
A legal organization of interest to DOH. May also be known as a

BUSINESS.
Examples are: Rural Health Agencies, Auburn Regional Medical
Center, and Cascade Medical Center.

APPLICANT

Entity Name APPLICANT

Definition This is a subtype of PERSON.
A person attempting to become Authorized, or a PERSON
representing a BUSINESS that is attempting to become Authorized.

APPLICATION

Entity Name APPLICATION
Definition The event of a PERSON or BUSINESS attempting to become
Authorized.



Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

APPLICATION COMMENT

APPLICATION COMMENT
The concept of storing comments about an APPLICATION. This
allows for multiple comments to be entered and tracked.

APPLICATION FEE

APPLICATION FEE
The amount of money charged to process a type of APPLICATION.

APPLICATION ROLE TYPE

APPLICATION ROLE TYPE

The concept of identifying the different types of roles that a PARTY
can play.

Examples are: Applicant, Contact Person, Processor, and Reviewer.

APPLICATION STATUS

APPLICATION STATUS
An association between APPLICATION and STATUS TYPE that
stores the status of an APPLICATION.

APPLICATION STATUS TYPE

APPLICATION STATUS TYPE
A specific status of an APPLICATION
Examples are: in process, denied, and on hold for investigation

APPLICATION TYPE

APPLICATION TYPE
A classification of a Type of Application. Examples are: Initial and
Renewal.

AUTHORIZATION

AUTHORIZATION

The event of approving a BUSINESS or a PERSON to operate or
practice.

AUTHORIZATION, CREDENTIAL, ACCREDITATION, LICENSE,
TEMPORARY LICENSE, PERMIT, CERTIFICATION, CERTIFICATE
OF NEED, MEDICARE CERTIFICATION, EMS CERTIFICATION and



Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

REGISTRATION are all terms that are used in HSQA to identify that a
person or business is authorized to perform some type of HEALTH
CARE SERVICE.

To further complicate the issue, in EMS they LICENSE things and
CERTIFY people. In FSL, they LICENSE (authorize) HEALTH CARE
SERVICES at a facility. In HPQA the term CREDENTIAL is used to
authorize a PERSON or a BUSINESS to provide a HEALTH CARE
SERVICE.

These terms all exist and are used in HSQA, so they have been
documented and combined in this model for ease of understanding,
and to facilitate the process of selecting a data base structure that will
support HSQA requirements.

The following is the HPQA definition for CREDENTIAL - A License,
Registration, Certification, or Permit (Authorization) issued to a
FACILITY or HEALTH CARE PROVIDER, which authorizes the facility
or provider to operate or practice.

AUTHORIZATION CONTACT EVENT

AUTHORIZATION CONTACT EVENT
An instance of communication concerning an AUTHORIZATION.
Identifies who the contact person is and what role they played.

AUTHORIZATION RENEWAL

AUTHORIZATION RENEWAL
The event of a PERSON or BUSINESS going through the process of
renewing an AUTHORIZATION.

AUTHORIZATION STATUS

AUTHORIZATION STATUS

An association between AUTHORIZATION and STATUS TYPE that
stores the status of an AUTHORIZATION.

Examples are active, inactive, suspended, revoked, expired, etc.

AUTHORIZATION STATUS TYPE

AUTHORIZATION STATUS TYPE
A specific status of an AUTHORIZATION.
Examples are active, inactive, suspended, revoked, expired, etc.

AUTHORIZATION TYPE

AUTHORIZATION TYPE
A category of AUTHORIZATION.
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Examples include: FSL AUTHORIZATION, CREDENTIAL,
ACCREDITATION, TEMPORARY LICENSE, LICENSE, PERMIT,
CERTIFICATION, CERTIFICATE OF NEED, MEDICARE
CERTIFICATION, EMS CERTIFICATION, and REGISTRATION.

AUTHORIZATION VARIANCE

AUTHORIZATION VARIANCE

An association between AUTHORIZATION and VARIATION TYPE
that allows the storage of all the variations for an AUTHORIZATION.
These include: EXEMPTIONS, SPECIALITIES, ENDORSMENTS,
SANCTIONS, AUTHORIZATIONS, LIMITED AND EXPANDED
SCOPES OF PRACTICE.

AUTHORIZED HEALTH CARE SERVICE

AUTHORIZED HEALTH CARE SERVICE

An association between AUTHORIZATION and HEALTH CARE
SERVICE that stores information about the type of service(s) that may
be included in the Authorization.

Examples are: Home Care, Nursing Assistant, Pharmacist, and
Massage Therapist.

BUSINESS

BUSINESS

This is a subtype of PARTY.

A legal organization of interest to DOH. This may also be known as
an AGENCY

Examples are: University of Washington School of Medicine, Rite Aid,
CCS of Western Washington, Auburn Regional Medical Center, and
Delaney House.

BUSINESS FACILITY

BUSINESS FACILITY

An association between BUSINESS and FACILITY that stores
information about a BUSINESS at a specific FACILITY.

An example might be: a Rite Aid Pharmacy at the Stanwood Facility

BUSINESS FACILITY AUTHORIZATION

BUSINESS FACILITY AUTHORIZATION

An association between AUTHORIZATION and BUSINESS FACILITY
that stores information about the Business and its Facility(s) included
in the Authorization.
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Entity Name

BUSINESS FACILITY PROGRAM

BUSINESS FACILITY PROGRAM

An association between BUSINESS FACILITY and HEALTH CARE
PROGRAM that stores information about the HEALTH CARE
PROGRAMS offered at a BUSINESS FACILITY.

BUSINESS FACILITY SERVICE

BUSINESS FACILITY SERVICE

An association between HEALTH CARE SERVICE and BUSINESS
FACILITY that stores information about the type of Service(s) at a
BUSINESS FACILITY.

BUSINESS FACILITY STATUS

BUSINESS FACILITY STATUS
An association between BUSINESS FACILITY and BUSINESS
STATUS TYPE that stores the status of a BUSINESS FACILITY.

BUSINESS PERSON ROLE

BUSINESS PERSON ROLE

An association between BUSINESS FACILITY, and PERSON that
stores information about the role a person plays at a specific facility.
This could be a Physician, business owner or contact person, and this
association allows the storage of multiple occurrences (history).

BUSINESS ROLE TYPE

BUSINESS ROLE TYPE

The concept of identifying type of role that a PERSON might play in a
BUSINESS. Examples are: Physician, Volunteer, Oowner, and
Contact Person.

BUSINESS TYPE

BUSINESS TYPE
A classification or category of a BUSINESS.
Examples include: Pharmacy, Hospital, & Drug Testing Lab.

CAPACITY TYPE

CAPACITY TYPE
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Entity Name
Definition

Entity Name
Definition

Entity Name
Definition
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Definition
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Definition

Entity Name

A classification of different types of things that require a knowledge of
volume or count.

Examples are: Number of beds, number of nurses, and number of
rooms.

CASE

CASE

A health care related grievance or incident (COMPLAINT) reported or
referred to DOH that is in some state of legal processing.

A CASE is usually based on a COMPLAINT, and the terms CASE and
COMPLAINT, to some extent are used interchangeably.

It is difficult to determine when a COMPLAINT becomes a CASE!

At some point people start using the term CASE to describe what was
previously called a COMPLAINT.

CASE COMMENT

CASE COMMENT
The concept of storing comments about a CASE. This allows for
multiple comments to be entered and tracked.

CASE CONTINUANCE

CASE CONTINUANCE
The event of continuing (rescheduling, delaying, or postponing), a
CASE to a later date.

CASE STATUS

CASE STATUS

An association between CASE and CASE STATUS TYPE that stores
information about the status of a CASE.

Examples might be: Hearing Scheduled, 10-16-2003, Case Continued
until 12-12-2003, Case Dismissed, 11-01-2003.

CASE STATUS TYPE

CASE STATUS TYPE

The states a CASE may pass through.

Examples Are: Hearing Scheduled, Case Dismissed, and Case
Continued.

CERTIFICATE OF NEED

CERTIFICATE OF NEED



Definition A subtype of AUTHORIZATION.
A type of Authorization that supports the business process of issuing a
CERTIFICATE OF NEED.
A CERTIFICATE OF NEED may be issued as the result of
determining if there is a need for a HEALTH CARE SERVICE and/or a
FACILITY in a specific area.

COMPLAINANT

Entity Name COMPLAINANT
Definition This is a subtype of PERSON.
A PERSON that files a COMPLAINT with the Department of Health.

COMPLAINT

Entity Name COMPLAINT

Definition A health care related grievance, or incident reported or referred to
DOH.
A CASE is usually based on a COMPLAINT, and the terms CASE and
COMPLAINT, to some extent are used interchangeably.
It is difficult to determine when a COMPLAINT becomes a CASE!
At some point people start using the term CASE to describe what was
previously called a COMPLAINT.

COMPLAINT COMMENT

Entity Name COMPLAINT COMMENT
Definition The concept of storing comments about a COMPLAINT. This allows
for multiple comments to be entered and tracked.

COMPLAINT ENFORCEMENT REFERRAL

Entity Name COMPLAINT ENFORCEMENT REFERRAL

Definition An association between COMPLAINT and ENFORCEMENT EVENT
that stores information about a COMPLAINT referred for an
Enforcement Action.

COMPLAINT INVESTIGATION SURVEY

Entity Name COMPLAINT INVESTIGATION SURVEY

Definition An association between COMPLAINT and INVESTIGATION /
SURVEY that stores information about an INVESTIGATION /
SURVEY triggered by a COMPLAINT.
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COMPLAINT PRIORITY LEVEL

COMPLAINT PRIORITY LEVEL
An association between COMPLAINT and PRIORITY LEVEL that
stores information about the level (priority) of a COMPLAINT.

COMPLAINT RECEIVED CATEGORY

COMPLAINT RECEIVED CATEGORY
A classification of how a COMPLAINT is received.
Examples are: E-mail, Fax, and Phone.

COMPLAINT ROLE

COMPLAINT ROLE
The role that a PARTY plays in a COMPLAINT.
Examples are: witness, complainant, respondent, reviewer, etc.

COMPLAINT ROLE TYPE

COMPLAINT ROLE TYPE

The concept of identifying the different types of roles that a PARTY
can play.

Examples are: witness, complainant, respondent, reviewer, etc.

COMPLAINT SOURCE TYPE

COMPLAINT SOURCE TYPE
A category of potential sources of a COMPLAINT.
Examples are: Patient, Colleague, Other Agency.

COMPLAINT STATUS

COMPLAINT STATUS

An association between COMPLAINT and COMPLAINT STATUS
TYPE that stores information about the status of a COMPLAINT.
Examples might be: Complaint Filed 10-16-2003, Hearing Scheduled
for 12-12-2003, Complaint Withdrawn, 11-01-2003.

COMPLAINT STATUS TYPE

COMPLAINT STATUS TYPE
The states a Complaint may pass through.
Examples Are: Complaint Filed, Hearing Scheduled, Complaint
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Withdrawn, and Complaint Dismissed.

COMPLAINT TYPE

COMPLAINT TYPE
A category of COMPLAINT. Examples are: billing dispute, fraud,
missed diagnosis, inappropriate questions.

COMPLIANCE COMMENT

COMPLIANCE COMMENT
The concept of storing comments about a COMPLIANCE EVENT.
This allows for multiple comments to be entered and tracked.

COMPLIANCE EVENT

COMPLIANCE EVENT

An association between COMPLIANCE TYPE and DISCIPLINARY
ACTION that allows the storage of information about any imposed
conditions of compliance.

Examples are: practice reviews, urinalysis reports, patient notification,
progress reports, continuing education, and others.

COMPLIANCE STATUS

COMPLIANCE STATUS

An association between COMPLIANCE EVENT and COMPLIANCE
STATUS TYPE that stores information about the status of a
COMPLIANCE EVENT.

COMPLIANCE STATUS TYPE

COMPLIANCE STATUS TYPE
The states a COMPLIANCE EVENT may pass through.
Examples Are: Hearing Scheduled, and Decision Appealed.

COMPLIANCE TYPE

COMPLIANCE TYPE

The concept of storing information about the type of conditions of
compliance. Examples are: practice reviews, urinalysis reports, patient
notification, progress reports, continuing education, and others.



CONSTRUCTION INSPECTION

Entity Name CONSTRUCTION INSPECTION

Definition This is a Sub Type of INSPECTION / SURVEY.
An on-site review of construction progress for a Temporary Worker
Housing project.

CONSTRUCTION PROJECT

Entity Name CONSTRUCTION PROJECT
Definition The event of designing and building or remodeling a structure or part
of a structure that is of interest to HSQA (FSL).

CONSTRUCTION PROJECT TYPE

Entity Name CONSTRUCTION PROJECT TYPE

Definition The concept of identifying types of CONSTRUCTION PROJECTS that
may be of interest. Examples are: Temporary Worker Housing, New
Construction, and Remodeling.

CONTACT ROLE TYPE

Entity Name CONTACT ROLE TYPE

Definition The concept of identifying the different types of roles that a PARTY
can play.
Examples are: physician, business owner, witness, complainant,
respondent, observer, reviewer, etc.

CONTINUANCE EVENT ROLE

Entity Name CONTINUANCE EVENT ROLE

Definition The role that a PERSON plays in a CASE CONTINUANCE.
Examples are: judge, witness, complainant, respondent, observer,
reviewer, etc.

CONTINUANCE EVENT ROLE TYPE

Entity Name CONTINUANCE EVENT ROLE TYPE

Definition The concept of identifying the different types of roles that a PARTY
can play. Examples are judge, withess, complainant, respondent
observer, reviewer, student, instructor, etc.



Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

CONTINUANCE TYPE

CONTINUANCE TYPE
A classification or category of a type of Continuance.
Examples are: rescheduled, delayed or postponed.

CONTINUING ED ROLE TYPE

CONTINUING ED ROLE TYPE

The concept of identifying the different types of roles that a PARTY
can play.

Examples are: student, instructor, etc.

CONTINUING EDUCATION COURSE

CONTINUING EDUCATION COURSE
A curriculum that has been approved to provide continuing education
for a profession.

CONTINUING EDUCATION PERSON

CONTINUING EDUCATION PERSON

A PERSON and the role they play in a CONTINUING EDUCATION
COURSE.

Examples are: student, instructor, etc.

CONTINUING EDUCATION REQUIREMENT

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

CONTINUING EDUCATION REQUIREMENT

An association between a CONTINUING EDUCATION COURSE and
a PROFESSION TYPE that allows the storage and retrieval of a
curriculum that has been approved for continuing education for a
specific type of profession.

CREDENTIAL

CREDENTIAL
A subtype of AUTHORIZATION.
This is the term used in HPQA..for licensing people.

DEFICIENCY COMMENT

DEFICIENCY COMMENT
Additional information associated with a specific DEFICIENCY ITEM.



Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name

This allows for multiple comments to be stored about a DEFICIENCY
ITEM.

DEFICIENCY ITEM

DEFICIENCY ITEM
An item of non-compliance found during a SURVEY.

DESIGNATION TYPE

DESIGNATION TYPE
A classification of types of Designations.
Examples are: Urban and Rural.

DISCIPLINARY ACTION

DISCIPLINARY ACTION

The event of requiring a business to perform some type of punitive or
corrective action.

Examples are: practice reviews, urinalysis reports, patient notification,
progress reports, continuing education, and others.

DISCIPLINARY ACTION COMMENT

DISCIPLINARY ACTION COMMENT
The concept of storing comments about a DISCIPLINARY ACTION.
This allows for multiple comments to be entered and tracked.

DISCIPLINARY ACTION TYPE

DISCIPLINARY ACTION TYPE

A category of DISCIPLINARY ACTION. Examples are: practice
reviews, urinalysis reports, patient notification, progress reports,
continuing education, and others.

DOCKET

DOCKET
The concept of identifying and establishing a calendar of all the
HEARINGS that are scheduled during a specific time period.

DOH ORGANIZATION

DOH ORGANIZATION



Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

The concept of grouping DOH programs and people for management
purposes.

Examples are: FSL, EMS, HPQA, Section 8, Office of Health Care
Survey, Office of Certification & Enforcement.

DOH POLICY/PROCEDURE

DOH POLICY/PROCEDURE

An association between POLICY, PROCEDURE, and DOH
ORGANIZATION that stores information about the policies and
procedures of the organization.

DRAWING

DRAWING
A diagram (blueprint) that represents the structural design of a
CONSTRUCTION PROJECT.

DRAWING REVISION

DRAWING REVISION
A change or correction to a DRAWING.

E MAIL ADDRESS

E MAIL ADDRESS

The concept of storing the Electronic (E-mail) address of a PARTY.
This allows the capability of maintaining multiple E-mail addresses for
a PARTY.

E MAIL ADDRESS TYPE

E MAIL ADDRESS TYPE
The concept of identifying types of e-mail addresses. Examples are
home and business.

EDUCATION INSTITUTION

EDUCATION INSTITUTION

An Organization that provides education and training to HEALTH
CARE PROFESSIONALS.

EDUCATION INSTITUTIONS are also hosts to educational programs.



Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

EDUCATION INSTITUTION FACILITY

EDUCATION INSTITUTION FACILITY

An association between EDUCATION INSTITUTION and FACILITY
that stores information about where EDUCATION INSTITUTIONS are
located.

EDUCATION METHOD

EDUCATION METHOD
The type of education media and method used to present a class.
Examples are: Classroom, Video, and Online.

ELIGIBILITY REQUIREMENT

ELIGIBILITY REQUIREMENT

The concept of identifying requirements for eligibility to be
credentialed. Examples are High School Diploma, Nursing Assistant
Training, and School of Dentistry Graduate.

EMPLOYEE

EMPLOYEE
This is a subtype of PERSON.
A PERSON that is hired and paid a salary or wages by DOH.

EMPLOYEE TYPE

EMPLOYEE TYPE
A category or type of EMPLOYEE.
Examples are Supervisor, Inspector, Analyst and Project Manager.

EMS CERTIFICATION

EMS CERTIFICATION
A subtype of AUTHORIZATION.
This is the term used by EMS for authorizing (licensing) people.

ENDORSEMENT

ENDORSEMENT
This is a subtype of ENDORSEMENT / EXEMPTION TYPE.
Allows the storage of all the endorsements for an AUTHORIZATION.



Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

ENDORSEMENT / EXEMPTION TYPE

ENDORSEMENT / EXEMPTION TYPE

A category of endorsements, limitations and other variances.
These include SPECIALITIES, ENDORSMENTS, SANCTIONS,
AUTHORIZATIONS, PRIVILEGE/LIMITS, and VARIANCES
associated with an AUTHORIZATION.

ENFORCEMENT ACTION

ENFORCEMENT ACTION

The event of requiring a BUSINESS to comply with health regulations.

ENFORCEMENT APPEAL

ENFORCEMENT APPEAL

The event of a request by a BUSINESS to review an ENFORCEMENT

ACTION.

ENFORCEMENT HEARING

ENFORCEMENT HEARING
The event of scheduling and conducting a HEARING about an
ENFORCEMENT ACTION.

ENFORCEMENT STATUS

ENFORCEMENT STATUS

An association between ENFORCEMENT and ENFORCEMENT
STATUS TYPE that stores information about the status of an
ENFORCEMENT ACTION.

ENFORCEMENT STATUS TYPE

ENFORCEMENT STATUS TYPE
The states an ENFORCEMENT ACTION may pass through.
Examples Are: Hearing Scheduled, and Decision Appealed.

ENFORCEMENT TYPE

ENFORCEMENT TYPE

A classification of ENFORCEMENT ACTIONS.

Examples Are: Statement of Charges, Summary Action, Summary
Suspension, Notice of Civil Penalty.



Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

EQUIPMENT ITEM

EQUIPMENT ITEM
The concept of identifying vehicles and other types of equipment.

EQUIPMENT ITEM IMAGE

EQUIPMENT ITEM IMAGE
The concept of storing an image (picture) of an EQUIPMENT ITEM.

EQUIPMENT LICENSE

EQUIPMENT LICENSE
An association between LICENSE and EQUIPMENT ITEM that stores
information about LICENSES for an EQUIPMENT ITEM.

EQUIPMENT TYPE

EQUIPMENT TYPE
The concept of identifying different types of equipment.
Examples are Vehicles and Safety Equipment.

EXAMINATION

EXAMINATION
The event of an APPLICANT or HEALTH CARE PROVIDER taking a
test (examination), as required by DOH regulations.

EXAMINATION PERSON

EXAMINATION PERSON
A PERSON that is involved in an EXAMINATION.

EXAMINATION ROLE TYPE

EXAMINATION ROLE TYPE

The concept of identifying the different types of roles that a PARTY
can play.

Examples are: observer, reviewer, student, instructor, etc.



Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name

EXAMINATION TYPE

EXAMINATION TYPE
A category of EXAMINATION. Examples Might be: Nursing Assistant,
and Massage Therapist.

EXEMPTION

EXEMPTION

This is a subtype of ENDORSEMENT / EXEMPTION TYPE.

A special allowance to deviate from a REGULATION.
Examples: ceiling height, reduced space between bed and wall.

FACILITY

FACILITY

A physical structure at which DOH is responsible for regulating Health
Care conditions and services. This could also be any building in which
DOH has an interest.

This is also referred to as SITE.

FACILITY CAPACITY

FACILITY CAPACITY

An association between CAPACITY TYPE and FACILITY that allows
the storage of information about different types of things that require
knowledge of volume or count.

Examples are: 169 beds, and 23 rooms.

FACILITY DESIGNATION TYPE

FACILITY DESIGNATION TYPE
A classification of different levels of service for a FACILITY.
Examples are: Level 1, Level 2.

FACILITY EQUIPMENT

FACILITY EQUIPMENT
An association between FACILITY and EQUIPMENT ITEM that stores
information about the type of equipment at a FACILITY.

FACILITY IMAGE

FACILITY IMAGE



Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

The concept of storing an image (picture) of a FACILITY.

FACILITY LEVEL DESIGNATION

FACILITY LEVEL DESIGNATION

An association between FACILITY DESIGNATION TYPE and
FACILITY that provides the ability to store the designation of a
FACILITY.

Examples are: Harbor view Medical Center - Level 1, Capital Medical
Center - Level 2.

FACILITY STATUS TYPE

FACILITY STATUS TYPE

The concept of identifying types of Status for a BUSINESS FACILITY.
Examples Are: Not Operating, Fell Below Jurisdiction, and Currently
Licensed.

FACILITY TYPE

FACILITY TYPE

A classification of types of Facilities.

Examples are: Schools, Nursing Homes, Critical Access Hospital,
Subsidized Clinic (State Funded), Subsidized Clinic (Free Clinic), EMS
Agency and Rural Health Clinic.

This may also be known as a Provider Type in OCRH.

FEE PARAMETER

FEE PARAMETER

The unit by which a fee is determined.

Examples Are: Number of Beds, FTEs, Number of Units, and Number
of Occupants.

FEE RANGE

FEE RANGE
The concept of identifying ranges for Fees.
Examples Are: 0 - 99 = $25.00 & 100 - 199 = $37.50.

FEE STRUCTURE

FEE STRUCTURE
The monetary amount of a fee (without parameter), that applies to a
SERVICE TYPE.



Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

FEE TYPE

FEE TYPE

A category of fee types.

Examples Are: Initial, Renewal, Certificate of Need Review, Certificate
of Need Amendment, and Change of Ownership.

FINANCIAL OBLIGATION

FINANCIAL OBLIGATION
The concept of storing information about the FINANCIAL
OBLIGATION of a party.

FINANCIAL OBLIGATION TYPE

FINANCIAL OBLIGATION TYPE

A classification (type) of FINANCIAL OBLIGATION.

Examples are: Fines, License renewal costs, and License application
costs

FSL AUTHORIZATION

FSL AUTHORIZATION
This is a subtype of AUTHORIZATION.
The event of authorizing (licensing) a business to provide a service

type.

GEOGRAPHICAL AREA

GEOGRAPHICAL AREA

A GEOGRAPHICAL AREA that has been identified as of interest to
DOH.

These could be groups of Counties or other regions of interest, such
as Eastern Washington, or Island Counties.

GEOGRAPHICAL AREA PROGRAM

GEOGRAPHICAL AREA PROGRAM

An association between GEOGRAPHICAL AREA and HSQA
PROGRAM that stores information about programs that are offered in
a GEOGRAPHICAL AREA.
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Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

HEALTH CARE PROGRAM

HEALTH CARE PROGRAM

An offering that is available to some sector of the Health Care
Community.

This could include HEALTH CARE PROVIDERS (individuals) as well
as BUSINESSES.

Examples are: Rural Health Programs, Rural Health Clinic
Certification, Tuition Reimbursement Programs and Substitute
Physician Programs.

HEALTH CARE PROGRAM DESIGNATION

HEALTH CARE PROGRAM DESIGNATION

An association between HEALTH CARE PROGRAM,
GEOGRAPHICAL AREA, and DESIGNATION TYPE that allows the
capability of storing the rules that govern a specific program.

HEALTH CARE PROGRAM ROLE

HEALTH CARE PROGRAM ROLE

The concept of identifying the different types of roles that a PARTY
can play.

Examples are: administrator, observer, reviewer, etc.

HEALTH CARE PROVIDER

HEALTH CARE PROVIDER
This is a subtype of PERSON.
A PERSON involved in providing HEALTH CARE SERVICES.

HEALTH CARE PROVIDER STATUS

HEALTH CARE PROVIDER STATUS

An association between HEALTH CARE PROVIDER and PROVIDER
STATUS TYPE stores the status of a HEALTH CARE PROVIDER.
This allows for multiple statuses to be entered and tracked.

Examples are active, inactive, retired, dead etc.

HEALTH CARE PROVIDER TYPE

HEALTH CARE PROVIDER TYPE
The concept of identifying types of HEALTH CARE SERVICE.
Examples are Medical Physicians, Nursing Assistants, and



Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Occupational Therapists.

HEALTH CARE SERVICE

HEALTH CARE SERVICE

A category or sub-category of HEALTH CARE SERVICE.
Examples are: Home Care, Acute Care, Medical Physician, Nursing
Assistant, Pharmacist, and Massage Therapist.

HEALTH SERVICE AREA

HEALTH SERVICE AREA

A GEOGRAPHICAL AREA that has been identified and classified as a
HEALTH SERVICE AREA.

These are usually Counties or groups of Counties.

HEARING

HEARING
The event of conducting an informal or formal Inquiry/Trial.

HEARING STATUS

HEARING STATUS
An association between HEARING and HEARING STATUS TYPE that
stores information about the status of a HEARING.

HEARING STATUS TYPE

HEARING STATUS TYPE

The states a HEARING may pass through.

Examples Are: Hearing Scheduled, Hearing Ended, and Decision
Appealed.

HEARING TYPE

HEARING TYPE
A classification of HEARING types.
Examples are: informal and formal hearings.

HSQA ACTIVITY ASSIGNMENT

HSQA ACTIVITY ASSIGNMENT
An association between HSQA ACTIVITY and PERSON that stores



Entity Name
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Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
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information about the assignments of HSQA Staff.

HSQA ACTIVITY ROLE TYPE

HSQA ACTIVITY ROLE TYPE

The concept of identifying the types of activities that are performed
and tracked by HSQA Staff.

Examples are: Investigative Service, Customer Service, Legal Review,
and Process Application.

INSITUTION TRAINING PROGRAM

INSITUTION TRAINING PROGRAM

An association between TRAINING PROGRAM and INSTITUTION
that stores information about approved TRAINING PROGRAMS at
INSTITUTIONS.

INSPECTION

INSPECTION

This is a Sub Type of INSPECTION / SURVEY.

An event at which a HEALTH CARE PROVIDER, BUSINESS or
FACILITY is investigated for possible VIOLATIONS.

INSPECTION / SURVEY

INSPECTION / SURVEY

The event of inspecting for compliance to health regulations.
Inspection, Survey, Investigation, Review, and Construction Inspection
are all terms that are used to describe the event of inspecting for
compliance.

INSPECTION ASSIGNMENT

INSPECTION ASSIGNMENT

An association between PERSON and INSPECTION / SURVEY, that
stores information about the assignment of an INVESTIGATOR to an
INSPECTION/ SURVEY.

INSPECTION SURVEY COMMENT

INSPECTION SURVEY COMMENT
The concept of storing comments about an INSPECTION / SURVEY.
This allows for multiple comments to be entered and tracked.
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INSPECTION SURVEY FOLLOW UP

INSPECTION SURVEY FOLLOW UP
An on site visit to check the progress of correcting DEFICIENCY
ITEMS found during a previous INSPECTION / SURVEY.

INSPECTION SURVEY ROLE TYPE

INSPECTION SURVEY ROLE TYPE

The concept of identifying the different types of roles that a PARTY
can play.

Examples are: inspector, respondent, reviewer, etc.

INSPECTION SURVEY TYPE

INSPECTION SURVEY TYPE
A classification or category of INVESTIGATION / SURVEY.
Examples are: Initial Survey and Renewal Survey

INTERESTED PARTY

INTERESTED PARTY
An individual or organization that may participate or have an interest in
the AUTHORIZATION process.

INTERESTED PARTY ROLE TYPE

INTERESTED PARTY ROLE TYPE

The concept of identifying the different types of roles that a PARTY
can play.

Examples are: witness, complainant, respondent, observer, reviewer,
etc.

INVESTIGATION

INVESTIGATION

This is a Sub Type of INSPECTION / SURVEY.

An event at which a HEALTH CARE PROVIDER, BUSINESS or
FACILITY is investigated for possible violations.

JOINT PRACTICE AGREEMENT

JOINT PRACTICE AGREEMENT
A legal agreement between two or more BUSINESSES.



LAB FEE SPECIALTY RANGE

Entity Name LAB FEE SPECIALTY RANGE
Definition The concept of identifying additional ranges for Lab Fees.
Examples Are:1000 - 1099 = $125.00 & 1100 - 1199 = $137.50.

LICENSE
Entity Name LICENSE
Definition A type of AUTHORIZATION that supports licensing.
This is the term used by EMS for Licensing (authorizing) "things" (not
people).
LICENSEE

Entity Name LICENSEE
Definition This is a subtype of PARTY.
A PERSON or BUSINESS that is licensed.

LIMITED / EXPANDED SCOPE

Entity Name LIMITED / EXPANDED SCOPE
Definition This is a subtype of ENDORSEMENT / EXEMPTION TYPE.

MEDICARE CERTIFICATION

Entity Name MEDICARE CERTIFICATION

Definition A subtype of AUTHORIZATION.
A type of AUTHORIZATION that supports MEDICARE
CERTIFICATION.

NAME TYPE

Entity Name NAME TYPE
Definition The concept of identifying types of names such as alias, maiden,
preferred, and nick name.

ORGANIZATION TYPE

Entity Name ORGANIZATION TYPE
Definition A classification or category of an Organization.
Examples include: Boards and other types of Committees.
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PARTY

PARTY
A PERSON or BUSINESS that may participate in the HSQA process.

PARTY ADDRESS

PARTY ADDRESS

An association between ADDRESS, ADRESS TYPE and PARTY that
allows the capability of maintaining multiple ADDRESSES for a
PARTY.

Also allows the ability to identify and store types of ADDRESS, such
as PO box, Home or Delivery.

PARTY APPLICATION

PARTY APPLICATION

An association between APPLICATION, PARTY, and APPLICATION
ROLE TYPE that stores information about the role that a PARTY plays
throughout the APPLICATION process.

PARTY ELIGIBILITY

PARTY ELIGIBILITY

The concept of storing information about the eligibility of a PARTY
applying for an AUTHORIZATION.

This could be an individual as well as a business.

PARTY HEALTH CARE PROGRAM

PARTY HEALTH CARE PROGRAM

An association between HEALTH CARE PROGRAM and PARTY that
stores information about a PARTY'S participation in a specific
program.

PARTY REFERRAL

PARTY REFERRAL
An association between a PERSON and a REFERRAL that allows the
ability to store information about a person's role in a REFERRAL.
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PARTY REVIEW EVENT

PARTY REVIEW EVENT

An association between a PERSON and a REVIEW EVENT that
allows the ability to store information about a person's role in a
REVIEW EVENT.

PARTY TELEPHONE

PARTY TELEPHONE

An association between TELEPHONE and PARTY that allows the
capability of maintaining multiple Telephone Numbers for a PARTY.
Also allows for identifying the type of telephone number. Examples
are: Home, Business, and Cell.

PAYMENT

PAYMENT
The event of receiving a monetary amount for services provided by
HSQA.

PAYMENT METHOD

PAYMENT METHOD
The concept of identifying types of payment methods.
Examples Are: Check, Cash, and Money Order.

PAYMENT STATUS

PAYMENT STATUS

An association between PAYMENT STATUS TYPE and PAYMENT
that stores the status of a PAYMENT.

Examples Are: Paid, Late, and Check Bounced.

PAYMENT STATUS TYPE

PAYMENT STATUS TYPE
A category of Payment Status Types.
Examples Are: Paid, Late, and Check Bounced.

PERMIT

PERMIT
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Definition

Entity Name
Definition

A subtype of AUTHORIZATION.

A PERMIT (Authorization) issued to a HEALTH CARE PROVIDER or
BUSINESS to provide a specific type and level of service. These are
sometimes temporary licenses.

PERSON

PERSON

An individual that is of interest to DOH.

This is a subtype of PARTY.

This is also a super type of APPLICANT, EMPLOYEE,
COMPLAINANT, RESPONDENT, and HEALTH CARE PROVIDER.

PERSON CRIMINAL HISTORY

PERSON CRIMINAL HISTORY
The concept of storing information about an individual's Criminal
History.

PERSON IMAGE

PERSON IMAGE
The concept of storing an image (picture) of a PERSON.

PERSON NAME

PERSON NAME
The concept of allowing multiple names for a PERSON.
This could include alias, maiden, preferred, and nick name.

PERSON ORGANIZATION

PERSON ORGANIZATION

An association between a PERSON and an ORGANIZATION that
allows the ability to store information about a person's role on
Committees and Boards.

PERSON ORGANIZATION ROLE TYPE

PERSON ORGANIZATION ROLE TYPE

The concept of identifying the different types of roles that a PARTY
can play.

Examples are: member, president, chairman, etc.
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PERSON STATUS

PERSON STATUS
An association between PERSON and PERSON STATUS TYPE that
stores information about the status of a PERSON.

PERSON STATUS TYPE

PERSON STATUS TYPE
The states a PERSON may pass through.
Examples Are: Retired, Active, and On Leave.

PERSON TIME TRACKING

PERSON TIME TRACKING
The concept of tracking an individual's time against tasks and
activities.

PERSON TRAINING CLASS

PERSON TRAINING CLASS
The role that a PERSON plays in a TRAINING CLASS.
Examples include: student, instructor, and coordinator.

PLAN OF CORRECTION

PLAN OF CORRECTION
A grouping of Correction Items directly related to an INVESTIGATION
/ SURVEY.

PLAN OF CORRECTION ITEM

PLAN OF CORRECTION ITEM
A planned action to correct a DEFICIENCY ITEM.

POC PROGRESS ITEM

POC PROGRESS ITEM
An association of a PROGRESS UPDATE and PLAN OF
CORRECTION ITEM that describes the progress being made.
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POLICY

POLICY
A strategy or course of action (guideline) that HSQA is authorized to
follow.

PRIORITY LEVEL

PRIORITY LEVEL
A classification of priorities for COMPLAINTS.
Examples are: 7 = Unlicensed Facility, and 1 = Urgent.

PRIVILEGE/LIMIT

PRIVILEGE/LIMIT

This is a subtype of ENDORSEMENT / EXEMPTION TYPE.

These INCLUDE SPECIALITIES and ENDORSMENTS, associated
with an AUTHORIZATION.

PROCEDURE

PROCEDURE
A set of rules (procedure) that provide a guideline that HSQA is
authorized to follow.

PROFESSION ELIGIBILITY REQUIREMENT

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

PROFESSION ELIGIBILITY REQUIREMENT

An association between ELIGIBILITY REQUIREMENT and
PROFESSION that stores information about ELIGIBILITY
REQUIREMENTS for a PROFESSION.

PROFESSION FEE

PROFESSION FEE
The concept of storing information about fees for a PROFESSION.

PROFESSION PROTOCOL

PROFESSION PROTOCOL
An association between PROTOCOL and PROFESSION that stores
information about PROTOCOLS by PROFESSION.
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PROFESSION SPECIALTY

PROFESSION SPECIALTY

An association between SPECIALTY, PROFESSION and
AUTHORIZATION, that stores information about the SPECIALTIES
that are endorsed for an AUTHORIZATION.

PROFESSION TYPE

PROFESSION TYPE

This is a subtype of HEALTH CARE SERVICE.

Examples Are: Medical Physician, Nursing Assistant, Pharmacist, and
Massage Therapist.

PROFICIENCY TEST

PROFICIENCY TEST
The event of evaluating the expertise and competence of a Lab.

PROFICIENCY TEST RESULT

PROFICIENCY TEST RESULT
The outcome (results) of a test to evaluate the expertise and
competence of a Lab.

PROGRAM

PROGRAM
A process that supports one or more business functions of HSQA.
Examples are: Residential Care and Ambulatory Care.

PROGRAM STAFF ASSIGNMENT

PROGRAM STAFF ASSIGNMENT
An association that identifies staff assignments to a PROGRAM.

PROGRESS UPDATE

PROGRESS UPDATE
The progress made towards implementing a PLAN of CORRECTION
ITEM.
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PROJECT CONFERENCE

PROJECT CONFERENCE
The event of scheduling and holding a meeting to evaluate the status
of a CONSTRUCTION PROJECT.

PROJECT INTERESTED PARTY

PROJECT INTERESTED PARTY

An association between PROJECT CONFERENCE and PROJECT
INTERESTED PARTY that stores information about an individual
involved in a conference.

PROJECT INTERESTED PARTY ROLE TYPE

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

PROJECT INTERESTED PARTY ROLE TYPE

The concept of identifying the different types of roles that a PARTY
can play.

Examples are: observer, reviewer, media, participant, etc.

PROTOCOL

PROTOCOL
A set of rules (procedure) that identify how a specific medical
procedure is to be performed.

PROVIDER STATUS TYPE

PROVIDER STATUS TYPE
The concept of identifying the status of a HEALTH CARE PROVIDER.
Examples are active, inactive, retired, etc.

PUBLIC DISCLOSURE COMMENT

PUBLIC DISCLOSURE COMMENT

The concept of storing comments about a PUBLIC DISCLOSURE
EVENT.

This allows for multiple comments to be entered and tracked.

PUBLIC DISCLOSURE EVENT

PUBLIC DISCLOSURE EVENT
An event at which information about DOH related activities may be
requested and granted.



PUBLIC DISCLOSURE PARTY

Entity Name PUBLIC DISCLOSURE PARTY
Definition A PERSON or BUSINESS involved in a PUBLIC DISCLOSURE
EVENT.

PUBLIC DISCLOSURE ROLE TYPE

Entity Name PUBLIC DISCLOSURE ROLE TYPE
Definition The role that a PARTY plays in a PUBLIC DISCLOSURE EVENT.
Examples are: requestor, observer, media, and provider.

REFERRAL

Entity Name REFERRAL
Definition The event of transferring the responsibility for a COMPLAINT to
another DOH ORGANIZATION.

REFERRAL ROLE TYPE

Entity Name REFERRAL ROLE TYPE

Definition The concept of identifying the different types of roles that a PARTY
can play.
Examples are: DOH Organization, reviewer, etc.

REGISTRATION

Entity Name REGISTRATION

Definition A subtype of AUTHORIZATION.
A REGISTRATION (Authorization) issued to a HEALTH CARE
PROVIDER or BUSINESS to provide a specific type and level of

service.
REGULATION
Entity Name REGULATION
Definition A law or code that DOH is mandated to enforce.

RELATED AUTHORIZATION

Entity Name RELATED AUTHORIZATION
Definition The concept of associating one COMPLAINT to another.
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Entity Name

RELATED COMPLAINT

RELATED COMPLAINT
The concept of associating one COMPLAINT to another.

RESPONDENT

RESPONDENT

This is a subtype of PERSON.

A PERSON that is the target of a COMPLAINT.
This is usually a HEALTH CARE PROVIDER.

REVIEW

REVIEW

This is a Sub Type of INSPECTION / SURVEY.

An event at which a HEALTH CARE PROVIDER, BUSINESS or
FACILITY is investigated for possible violations.

This could also be the situation where a BUSINESS or FACILITY is
reviewed to determine if there is a need.

REVIEW EVENT

REVIEW EVENT

The event of a PERSON or BUSINESS reviewing an
AUTHORIZATION. Examples are Legal Review, Case Management
Review, and Informal Hearing

REVIEW EVENT ROLE TYPE

REVIEW EVENT ROLE TYPE

The concept of identifying the different types of roles that a PARTY
can play.

Examples are observer, reviewer, etc.

REVIEW TYPE

REVIEW TYPE
A classification of types of reviews that may be performed. Examples
are Legal Review, Case Management Review, and Informal Hearing.

RURAL ELIGIBILITY REQUIREMENT

RURAL ELIGIBILITY REQUIREMENT



Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

Entity Name
Definition

The concept of identifying requirements for eligibility for Rural Primary
Care.

Examples are Licensed Provider, State Funded, Free Standing,
Provider Based, Critical Access Hospital.

RURAL FACILITY ELIGIBILITY

RURAL FACILITY ELIGIBILITY

An association between ELIGIBILITY REQUIREMENT and FACILITY
TYPE that stores information about ELIGIBILITY REQUIREMENTS by
FACILITY TYPE.

SANCTION

SANCTION

This is a subtype of ENDORSEMENT / EXEMPTION TYPE.

A requirement, restriction, or condition imposed on a HEALTH CARE
POVIDER or FACILITY as the result of a VIOLATION and based on a
CORRECTIVE ACTION.

SERVICE FEE TYPE

SERVICE FEE TYPE
An association between FEE TYPE and SERVICE TYPE that stores
information about fees for a SERVICE TYPE.

SERVICE TYPE

SERVICE TYPE

A category or sub-category of service.

Examples Are: Home Care, Acute Care, Imaging, and Lab
Accreditation.

SERVICE TYPE FEE PARAMETER

SERVICE TYPE FEE PARAMETER
An association between SERVICE FEE TYPE and a FEE
PARAMETER.

SERVICE TYPE REGULATION

SERVICE TYPE REGULATION

An association between SERVICE TYPE and REGULATION that
stores information about REGULATIONS that apply to specific
SERVICE TYPES.
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SPECIALTY

SPECIALTY

This is a subtype of ENDORSEMENT / EXEMPTION TYPE.

A specific category or sub-category of a professional practice.
Examples are, Physician (Brain Surgeon, Orthopedic Specialist).

STATEMENT OF DEFICIENCY
STATEMENT OF DEFICIENCY
A grouping of DEFICIENCY ITEMS.

SUPERVISING CREDENTIAL

SUPERVISING CREDENTIAL

A relationship between one AUTHORIZATION and another, where the

supervising AUTHORIZATION provides professional oversight
(supervision) to the other AUTHORIZATION.

SURETY BOND

SURETY BOND
An association between SURETY BOND TYPE and

AUTHORIZATION / CREDENTIAL that stores information about a

legally binding agreement that provides financial insurance.

SURETY BOND TYPE

SURETY BOND TYPE
A legally binding agreement that provides financial insurance.
This is required for some professions.

SURVEY

SURVEY

This is a Sub Type of INSPECTION / SURVEY.

An event at which a HEALTH CARE PROVIDER, BUSINESS or
FACILITY is investigated for possible VIOLATIONS.

TECHNICAL ASSISTANCE

TECHNICAL ASSISTANCE
The event of HSQA Program Staff providing help (Technical



Assistance).

TECHNICAL ASSISTANCE PARTY

Entity Name TECHNICAL ASSISTANCE PARTY

Definition An association between a PERSON, TECHNICAL ASSISTANCE
ROLE TYPE, and TECHNICAL ASSISTANCE that stores information
about a individual's role while providing TECHNICAL ASSISTANCE.

TECHNICAL ASSISTANCE ROLE TYPE

Entity Name TECHNICAL ASSISTANCE ROLE TYPE

Definition The concept of identifying the different types of roles that a PARTY
can play.
Examples are: applicant, respondent, observer, reviewer, student,
instructor, etc.

TECHNICAL ASSISTANCE TYPE

Entity Name TECHNICAL ASSISTANCE TYPE

Definition A classification of a type of TECHNICAL ASSISTANCE that may be
provided.
Examples Are: Help understanding regulations, Reviewing plans, and
Explaining procedures.

TELEPHONE TYPE

Entity Name TELEPHONE TYPE
Definition A classification of types of Telephones,
Examples are: Home, Business, and Cell.

TRAINING CLASS

Entity Name TRAINING CLASS
Definition A TRAINING CLASS that has been approved for a profession.

TRAINING CLASS APPROVAL

Entity Name TRAINING CLASS APPROVAL
Definition Stores information about who approved a TRAINING CLASS and
when the TRAINING CLASS was approved.
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TRAINING CLASS ROLE TYPE

TRAINING CLASS ROLE TYPE

The concept of identifying the different types of roles that a PARTY
can play.

Examples are: observer, reviewer, student, instructor, etc.

TRAINING PROGRAM

TRAINING PROGRAM
A curriculum that has been approved for a profession.

TRAUMA EVENT

TRAUMA EVENT
An association between a FACILITY (Hospital) and a TRAUMA

EVENT TYPE that stores information about the TRAUMA EVENTS for

a FACILITY.
This is the equivalent of a Trauma Registry.

TRAUMA EVENT TYPE

TRAUMA EVENT TYPE
A classification or category of a TRAUMA EVENT.

VARIANCE

VARIANCE
This is a subtype of ENDORSEMENT / EXEMPTION TYPE.
Identifies variances for an EMS CERTIFICATION.

VARIANCE STATUS

VARIANCE STATUS
An association between VARIANCE TYPE and AUTHORIZATION
VARIANCE that stores information about the status of a VARIANCE.

VARIANCE STATUS TYPE

VARIANCE STATUS TYPE
The states a VARIANCE may pass through.
Examples Are: under review, approved, and denied.
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VIOLATION

VIOLATION
An occurrence of non-compliance with state laws or rules.

VIOLATION TYPE

VIOLATION TYPE

The concept of storing information about types of violations.
Examples are: License Expired, No License, and Building Code
Violation.



